
We are delighted that Julie Thorogood 
has joined Crossroads Care 
Cambridgeshire.  Julie is an 
experienced trainer and NVQ assessor, 
who is very familiar with social care and 
the essential role that carers take on. 

Julie is providing training for all of our 
care workers, so that we can minimise 
the inconvenience and disruption this 
causes to our providing care.  It will 
also ensure that we provide appropriate 
high quality training cost-effectively. 

Julie will also be able to offer training 
direct to carers, so if you would like to 
brush up your personal care, infection 
control, first aid or challenging 
behaviour training, please contact us 
for further details. 

Crossroads Care Chief Executive, Anne Roberts, was 
awarded an OBE in the Queenôs New Years honours list 
for service to carers. 

It was at a local level that Anne first became involved in 
working with Crossroads Care - running a centre for 
carers of people with dementia and this experience gave 
her an invaluable insight into the impact of caring and 
how flexible, consistent services can really make a 
difference. She is currently CEO of the national 
Crossroads Care organisation and a member of the 
Standing Commission on Carers.  David Wright, Chair, 
Crossroads Care says "No one deserves it more, Anne 
works so hard for carers within and outside the 
organisation. It is fantastic that her effort is recognised in 
this wayôô. 

Anne said ñI want to thank everyone who has sent good 
wishes - they are much appreciated by us all, because 
there are so many people at Crossroads Care who 
deserve recognitionò. 



Dame Norma Major organised the sixth hugely 
successful concert in aid of Crossroads Care 
Cambridgeshire at St Maryôs Church, 
Godmanchester on 5 December 2009 and 
raised over £12,000. 

Celebrity readers included Alan Titchmarsh, Look Eastôs Susie Fowler-Watt, actress Patricia 
Hodge, Judy Bennett and Charles Collingwood of The Archers and Radio 4 Thought of the Day 
regular Reverend Angela Tilby and Dame Norma too.  Local singers and musicians and school 
children made the occasion really special. 

The event was attended by over 500 people and raised money to help us support carers of 
people with dementia.  Dr Helen Brown said ñWe are committed to working towards the National 
Dementia Strategy and improving the lives of people with dementia and their carers. Currently 
one in eight of our service users have dementia and we support them in living with the condition 
through our 1:1 and group support, all of which have grown over the past year.ò 

Ian Langworthy, one of our Trustees accepted the donation at a presentation held at DHL 
Huntingdon, where employees have made Crossroads Care Cambridgeshire their charity of 
choice for fundraising this year. 

We would like to thank Dame Norma and her organising committee including Bizz and John 
Thackray, Reverend David Busk and Trish Appleton, and DHL for their support. 

The Carers Groups have begun to take off and we have arranged the programme of dates for 
January through to April 2010. 

The dates are available on our website www.crossroadscarecambridgeshire.org.uk  or by 
telephoning Jean - our new Co-ordinator - on 01480 4994091. 

Two groups have special sessions.  The Wisbech Carers Group  has a Relaxation & 
Hypnotherapy Session on 17 February 10.00am -12.00 noon  and the St Ives Carers Group  
is going to Lakeside Lodge Bowling, Pidley  on 29 March 11.00am -1.00pm . 

Come along and get involved - groups are free and we look forward to seeing you. 

The ICER Project in Cambridgeshire has had a record number of 
ñactivationsò (emergencies) that we have assisted with -  42 so far. 

Feedback has been very positive and our team love the challenge of dealing with 
emergencies. 

Fenland District seems to have fewer emergencies though.  Weôre wondering why this is! 

Cambridgeshire County Council hope to be invited to speak about their ICER scheme at a 
national carers conference in June. 

Pictured: l-r  John Butler General Manager of DHL, 
Reverend David Busk Vicar of Godmanchester Church, Ian 
Langworthy Trustee of Crossroads Care Cambridgeshire, 
John Thackray, Bizz Thackray, Dame Norma Major and 
Trish Appleton. 
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